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About the
organization

•

HeurekaNet - Free Institute for
Education, Research and Innovation e.V.

•

Founded in 2000 by professionals from
education, management consulting,
consumer protection and the third sector

•
•

Headquarter in Münster (Germany)

•
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project-based work
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Covid 19 pandemic
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Importance of digitalization
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What is the
chapter about?

•

Trend study "Digital Participation of
People with Disabilities’’

•

Further training of professionals in
disability care
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•

Specific request for continuing training
from a regional provider of care services
for people with disabilities

•

In-house training
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about?
Main content of the chapter
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Introduction & context

•

Objectives of the training

•
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•

Didactic approaches

•

Structure and forms of work of the training

•

Activities, time schedule, and workload

•

Strengths, weaknesses, opportunities, and
threats of the training concept

First practical
experiences
•

We started in-house training in September of this year.

•

About half of the training has been completed.

•

At the beginning, it was difficult for the participants to
estimate the planned workload for the training, so there
was slight resistance due to the expected overload
combined with the already high daily workload.

•

With further familiarization with the learning projects,
participants were able to overcome this resistance and
are motivated to implement their learning projects.

•

From the trainer's point of view, the designed training is
going very well.

What's in it for you?
The chapter offers you a training concept for professionals working
with people with disabilities,

•
•

that addresses a relevant training need (i.e. digital inclusion);

•
•

that is elaborated in detail;

•

that can be economically implemented in the training practice;
and

•

that is promising both in its theoretical basis and in its initial
practical experience.

that has been developed with the involvement of relevant
stakeholders;
that uses a variety of methods (online & offline modes,
synchronous and asynchronous teaching, individual and group
work) in a targeted manner;

